
EMERGENCY 
NOTIFICATION SYSTEM 
PLEASE SIGN UP TODAY! 
YCUA is participating with Washtenaw County in utilizing its 
Everbridge Notification System.  Everbridge is a secure and 
identity-certified communication service that allows public safety 
and service organizations throughout the county to connect with 
local residents over cell phone, email, and the internet.  YCUA is 
utilizing this service for directly issuing emergency notices to 
impacted customers regarding water main breaks and boil water 
advisories.  The Everbridge System will allow YCUA to directly 
reach out to enrolled customers regarding emergencies that impact 
their water service with current and detailed information.   
 
Signing up for the service will also allow customers to stay up-
to-date on happenings in their neighborhood through email 
and text messages sent by the Washtenaw County Sheriff’s 
Office.  Please visit www.washtenaw.org/alerts to sign up 
today! 

 

Stay informed on 

emergencies that 

affect your water 

services  

____ 

Water main break 

notifications and 

boil water advisories 

are sent directly to 

affected homes  

____ 

Notifications can be 

sent to landline 

phones, cell phones, 

and e-mail accounts.  

Registered users 

can also download 

the Everbridge app 

from Google Play or 

Apple Store. 

____ 

Contact 734-484-

4600 ext. 316 with 

any questions or 

concerns. 

 

http://www.washtenaw.org/alerts

